
Business Upselling 
from M365 Business Basic 
to M365 Business Standard

Why not use your database of current 
clients to assist in advancing them up 
the Microsoft stack instead?

By moving your customers to more 
premium SKUs you’re empowering 
them with tools for better collaboration 
and security whilst also increasing your 
‘per seat’ revenue and opening the 
doors to additional ongoing advisory, 
adoption and managed services which 
increase your margins and make your 
customers stickier.

Acquiring new customers 
can be time-consuming 
and expensive. But there 
is another way to meet 
your revenue targets…  

What is the experience with 
web versions of Office Apps 
like?

How are you currently 
managing appointment 
scheduling? 

How much are you paying 
for *point solutions*?  

Questions to ask:



Why might a 
customer upgrade?
Desktop Apps – Can be installed on 
5 different devices. You’re not bound 
by internet connection like you are 
with Basic so you can work offline 
if needed. The desktop versions are 
also a lot more feature rich than in 
the browser so you can be sure you’re 
getting the top tier product and 
capabilities here. 

IBookingsn - Streamline appointment 
scheduling and management with an 
easy to customize tool. Help your staff 
stay on top of their schedule and avoid 
double-bookings. An easy to navigate 
webpage lets your customers find and 
book appointments around the clock. 
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Do more with less 
16.7% discount off Monthly NCE sku 
across any of the following products: 

• Microsoft 365 Business Basic

• Microsoft 365 Business Standard 

• Microsoft 365 Business Premium

For net new customers or existing 
customers upselling to a more 
premium product.


