
Intuitive Teams Experience - your 
customers can enjoy the Teams 
interface they’re used to without 
any downloads, bots or plugins. 

All Devices, anywhere - your 
customers can communicate 
on any device to Teams and non-
Teams users inside or outside their 
organisation via a single platform.  

Centralised Management  - 
admins can centrally manage 
their organisation’s user base 
using an intuitive interface and 
supporting Single Sign-on, 
making connections between 
their RingCentral communications 
account and Teams easy.

Robust Analytics  - valuable 
insights into calls mean your 
customers can identify key trends 
across their team, enabling them 
to drive business decisions using 
real-time data.  

Enterprise-Grade Telephony  - 
RingCentral’s 99.999% uptime 
SLA in 44 countries ensures 
business continuity in the event 
of a Microsoft Teams outage 
and provides app integrations 
to Microsoft and non-Microsoft 
environments.  

Why RingCentral and Microsoft 
Teams are better together:

But whilst Teams offers a wide range 
of collaboration essentials, telephony 
is not one of them. As a result, many 
businesses have to look outside the 
native Teams environment for their 
phone system solution.

But they don’t have to!  

With RingCentral Cloud PBX for 
Microsoft Teams, your customers can 
have a robust, function-rich business 
phone system all within the Teams 
environment, keeping Microsoft Teams 
at the centre of the collaboration 
experience and providing an ultimate 
unified communications solution.  

RingCentral CLOUD PBX 
FOR MICROSOFT TEAMS 

With many organisations 
adopting Microsoft 
365, Microsoft Teams is 
often the first choice for 
messaging and video 
conferencing needs.  



Why Sell 
RingCentral? 
By selling industry-leading UCaaS 
and CCaaS provider RingCentral 
through our agency model, you can 
manage and deploy through the 
cloud – allowing you to scale and 
position to more customers and 
locations globally.  

Leverage RingCentral’s team of 
experts to assist during the sales 
and billing cycle, deployment 
and customer support (first line), 
ensuring less cost and risk for your 
team. Whether you want a lot or no 
help through the sales cycle, there 
are multiple partner programmes to 
choose from so you can find the right 
fit for you and your business.  

Want to discuss 
adding RingCentral 
to your portfolio? 
Our friendly experts are here to help. 
We’d love to hear from you.

Get in touch

https://www.inty.com/contact/

