
Compliance - RingCentral is built 
on a secure cloud platform with 
a strong portfolio of third-party 
attestations and certifications.  

Data Protection - RingCentral 
don’t have access to customers’ 
content as data is encrypted in 
transit and at rest via industry-
standard encryption algorithms 
and key sizes.  

Security features - Customers 
can configure security settings 
for their needs, such as the 
domain allow/block list feature to 
control external communications, 
lock meetings, enable MLS-based 
end-to-end encryption on video, 
and much more.  

Data control - Customers can 
download and delete data on 
their terms, such as configuring 
message retention settings, 
setting up RingCentral Archiver, 
monitoring activities with 
RingCentral Audit Trail, and more.   

Communications you can trust:  

Secure communications you can trust in 

With remote working 
here to stay...
cybersecurity is now one of the biggest 
concerns for businesses. 

With employees communicating 
with co-workers, partners and customers 
via online meetings and communications, 
it’s more important than ever for 
companies to inspect their UCaaS vendor’s 
security, data privacy and compliance 
processes.  

Here is where 
RingCentral comes in. 
With enterprise-grade security, reliability, 
and privacy, RingCentral is a world-class 
UCaaS platform that your customers 
can trust.

Being a secure-by-design platform with 
high reliability and uptime, RingCentral 
takes a multi-dimensional approach to 
your customers’ data safety.  

RingCentral



RingCentral’s 
approach to security   
With over 100 years of experience 
collectively, RingCentral’s IT Security 
veterans take a multifaceted approach 
to data security by applying the best 
technologies and processes.

• Best-in-class DevSecOps: 
By integrating security principles into 
the development process, rigorous 
security and data best practices are 
delivered in all RingCentral products, 
providing customers with a robust 
security platform.  

• Secure-by-design platform: 
Along with customer controls, 
third-party certifications and 
attestations are maintained, validating 
RingCentral information security 
policies and practices with their shared 
responsibility model.  

• High reliability and uptime: 
The platform is monitored and 
optimised 24/7/365, ensuring service 
availability remains at the highest 
possible level with the commitment 
of an industry-leading SLA of 99.999% 
uptime offered in 45+ countries.   

Why Sell 
RingCentral?  
RingCentral’s commitment to security, 
data protection and compliance has 
enabled them to be an industry-leading 
UCaaS provider and named a ‘Leader 
in Gartner’s Magic Quadrant for Unified 
Communications as a Service (UCaaS)’ 
for seven consecutive years. 

The RingCentral solution is scalable, 
allowing you to position the platform to 
more customers and locations globally, 
as well as having the ability to stack 
services for stickiness. You can also 
provide customised workflow solutions 
through RingCentral Developers Platform 
and leverage the RingCentral team to 
assist during the sales and billing cycle, 
deployment, and customer support, 
ensuring less cost and risk for your team.  

Want to discuss 
adding RingCentral 
to your portfolio? 
Our friendly experts are here to help. 
We’d love to hear from you.

 Get in touch

https://www.inty.com/contact/

