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Zebra Workforce Connect enables superior workforce collaboration 
over Wi-Fi or Cellular Networks and provide Instant Voice Chat 
capability as well as enterprise class messaging which supports 
text and imagery. It also provides location-based services 
to track delivery teams and remote workers. 

Communication 
without Complication



Enable smarter decisions and higher 
efficiency by integrating secure 
push-to-talk voice and messaging on every 
mobile device, allowing communication 
with a single person or in groups.

With Workforce Connect, sending 
a single message to the field or taking over 
a conversation is easier than ever.

Eliminate Boundaries, Deliver Messages 
Consistently and Connect Teams anywhere 
with Zebra Workforce Connect.



Workforce Connect 
Powered by Zebra Savanna

Enterprise-class push-to-talk and secure text messaging services
 
Optimising voice and messaging communications and collaboration
Workers inside or outside the four walls depend on their mobile devices 
for real-time access to business applications to get the job done. 
But in order to maximize productivity and customer service quality, 
your workforce needs more than data.

They need to be able to reach co-workers, customers, supervisors, 
remote experts and more to get answers to many questions throughout 
the workday. While your workers may be able to use their mobile device 
or personal mobile phone to place calls or send text messages 
over the public cellular network, those consumer services 
fall well short of meeting enterprise needs for 
performance and security.



When workers just place a telephone call to get the answers 
they need, there are inefficiencies that can impact productivity 
and customer service quality. If the person on the other end of 
the call doesn’t answer, workers can spend minutes or hours 
waiting for a callback from someone who may simply be on 
the other line - or out of the office for the day. And when a call 
is critical, there is no way to notify a recipient on the line with 
another caller of the urgency.

Standard consumer text messaging services can be just as 
problematic — issues include security, visibility into presence 
and the availability of text message records. Text messages sent 
over the public network are not secure. When workers send 
a text message with a question that needs an immediate answer, 
text services over the public network won’t provide visibility into 
whether the recipient is working and available — and time spent 
waiting significantly reduces productivity and customer service 
quality. And since you can’t access a text message conversation 
on an employee’s personal mobile device, you have no record 
of communications.

Challenge



Solution
Why Workforce Connect?

1
Freedom 
to collaborate.

Unlike other solutions, WFC PTT 
Pro provides fast and flexible 
communication among all workers. 
For instance, other solutions often 
force users to communicate 
with only one selected contact 
or group at a time, locking them out 
of communication with others. 
But WFC PTT Pro allows users to be 
connected to multiple contacts and 
groups at all times, and tocall or text 
them whenever needed.

2
Locationing and button 
integration outcompete 
other solutions.
Not offered by other providers, WFC 
PTT Pro’s real-time indoor and outdoor 
locationing capabilities allow users 
to summon help from the nearest 
associate, track deliveries or locate 
field workers. And with our simple but 
powerful button integration, users can 
quickly initiate conversations, activate 
voice-commands for hands-free 
operation and engage safety features 
like Duress Alert and Fall-Detection. 

3
Streamline 
workflows.

WFC PTT Pro’s full suite of features 
are designed to consolidate the tools 
needed to complete workflows faster 
and easier.The limitations of other 
solutions require users to depend upon 
other tools and devices to complete 
tasks. But WFC PTT Pro can reduce 
devices, speed collaboration, increase 
access to critical information, and 
deliver a seamless user experience 
so users become empowered 
problem solvers.

4
Enable an 
integrated ecosystem.

WFC PTT Pro integrates with land 
mobile radios, IoT devices, store/
customer loyalty apps and other 
third-party apps—capabilities not 
entirely supported by other solutions. 
Integrated into a kiosk, for example, 
WFC PTT Pro can alert associates of 
security issues like an open door or 
allow customers to summon assistance. 
It can also be expanded with other 
Zebra offerings like Reflexis workforce 
management solution and Zebra 
Predictive Analytics.



The solution: Workforce Connect - enterprise class 
Instant Voice Chat and Messaging services
Workforce Connect addresses all these issues by 
connecting your workforce with enterprise-class 
instant voice chat and secure messaging services 
that support text, images, audio, and video - 
regardless of whether your users are carrying 
a Zebra mobile computer or their own Android™ 
or iOS mobile device. 

Now, workers can talk to any user or group 
with the press of a button - no more waiting for 
a callback or phone tag. You can barge into an 
ongoing voice call in the event of an emergency  
 and you can set a Priority Caller level so that 
specific users will always override any call in 
progress. With User Presence information, workers 
can identify who is available before placing a call 
or sending a text, audio or video message to ensure 
an instant connection. 



And unlike consumer cellular standard text message services, 
all text messages are encrypted in-transit, meeting enterprise 
security needs.

Services are available over cellular and Wi-Fi networks, 
so they are always available to your workers, regardless 
of where they are located. Visibility into the status of every 
user provides workers with the intelligence to select the 
best contact that is available to provide an answer, right now. 
And deployment couldn’t be easier - just subscribe to these 
Workforce Connect cloud-based services and your workers 
are up and running.

Get the power of one with Workforce Connect. 
One solution that provides enterprise-class instant voice chat 
and secure messaging. One connected workforce, and all 
the communication services your workers need - data, 
voice and multi-media messaging, all on a single device.



Get in touch with your account 
manager today to find out more.

READY 
TO DAZZLE?
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